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Boston English Centre: 50 Topics for Everyday Life Conversations
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https://youtu.be/VIRASMsP3182t=14 (3343 145040 TF1R)
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21. Telephone Calls §] Hii5
AnnaZZ i Tom 7k}
Hello.
PRYF -
Hello. Sam? I’m sorry. There’s nobody here by that name.
RIT » L 2 IR o Fofi Tk HLBA AW L1k o
Is this 8633-121212 NO;;/IJSH t.
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Oh, I'm sorry. I guess I dialed the wrong
number.
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https://youtu.be/V7RA5MsP3l8?t=14

Anna Z4f Tom 771
Hello, may I speak to Julia? Sorry, she isn’t in. May I ask who is calling?
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This is Grace.

Can I take a message?
BT - "

T SRR IR e 2

Don’t bother. I’ll call her mobile. All right.
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Thanks.

You’re welcome.
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*  May I speak to XXX?
e Is XXX there?

Can you connect me to XXX?
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e Hello, my name is Hong Li. Please call me at 905 331-3333.
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*  Please ask Dr. XXX call me when he /she has time. My phone number is: XXX-xxXXx.
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Anna ZZ

Thank you for calling Sunrise Industries, how
may I help you?
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May I ask who is calling?
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Hold for one moment please.
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(Several seconds pass.)
I’m sorry, sir. His line is busy. Can I take a
message?
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They may already left for the day. Let me
check.
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(Several seconds pass) Sir?
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Someone is in the office. I'm transferring
your call now.
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e Is XXX there? XXX fEMG, ?
e His line is busy. fh#Y HLiE 54

Tom 71}

Is Mr. Sawyer there?
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This is Tom Taylor. I was supposed to call Mr.
Sawyer at this time.
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Thank you.
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Ummm, actually, could you put me through to
Human Resources?
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No problem.
Belape -

Yes.
Rt -

Thank you.
o

e Put me through to /transfer your call to #H,jE3E 45 XXX
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Thank you for calling XXX company. How may I help you?
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May I know who is calling please?
A1 B ELE © This is Mary Ren > i A& : 'm Mary Ren.
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