LESSON ELEVEN (11)
BOOKING A ROOM IN A HOTEL

C: Hi, This is Excel Western Hotel, how can I help you?
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A: I'd like to book a room in your hotel for my vacation.
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C: It’s my pleasure you choose our hotel. Please advise when you’re goanna check in?
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A: I plan to check in next Fri, that is Sep 12. Do you have any vacancy?
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C: Yes, What room do you like? We have 2-bed standard rooms and suites with a king size
double bed.
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A: Can you tell me the price?
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C: Yes, a 2-bed standard room is 110 CAD a night, excluding tax; a suite with a king size bed is
149 CAD a night.
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A: Does it include breakfast?
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C: Of course, breakfast is inclusive. We serve comfortable buffet breakfast, including western
food and middle east food.
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A: Do you serve Chinese food?
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C: Yes, we do. We can order it for you.
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A: If I order Chinese food, do I have to pay any extra?
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C: No, you don’t, but the variety of Chinese food is limited.
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A: 1 am senior, can I have some discount?
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C: Yes, you can enjoy 20% discount, but you have to show your photo ID.
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A: If I stay for a week or longer, can I have any discount?
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C: Yes, you can. How long do you plan to stay in?

G o B A 2

A: I saw your ad on TV, it says: 2 nights and another night free. Does it mean if I stay for 3
nights, I can have one night free?
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C: Yes, you’ll have to make a reservation in 7 days above notice. It is Wednesday today, if you
book it before tomorrow, you can have the privilege. You know, the types of rooms are limited.

S LAHRHT TR LLERUT - S RERM= > WERETER R ZHHIT - 80T 252 X
P o TEHE » X PRI A IRAY -

A: That’s great! I'll book 14 days. Can I have 4 nights free?
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C: No, you can only enjoy 1 night free if you book a room in one order.
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A: Can you try your best to help me? You know, I am making a living with my limited retirement
pension.
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C: I am ready to help you, you might register a membership of our hotel if you like, it is free of
charge and we are keeping it to ourselves only for your confidential. I’ll talk with my manager
about it. Just a moment.
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A: Thanks, hope for the best.
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C: Hi, you can place 4 orders one by one, I’ll manage to settle it.
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A: Thank you very much! I’ll book it right now. How do I pay? Do I have to place deposit?
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C: You don’t need to place deposit, but you have to leave us your credit card number and CVC
(card verification code) when you are booking.
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A: I see, thanks.
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Homework:
e Find your CVC, where it is.
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